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NEW QUESTION: 1To which of the following entities must you assign the Phone Call work
Center view to access the live activity pane for computer telephony integration (CTI)? There are
2 correct answers to this question.A. Business roleB. Business userC. EmployeeD.
Organizational unitAnswer: A,B

NEW QUESTION: 2For the entire IT organizations to be agile, all members of the IT
organizations need to understand the need for agility and be committed to this process. Which
of the following working principles or activity loops are involved for the IT organizations to be
agile?Each correct answer represents a complete solution. Choose all that apply.A. Loop 2B.
Loop 4C. Loop3D. Loop 1Answer: A,C,D

NEW QUESTION: 3Which list command can trace the traffic entering and leaving
Communication Manager on a specific trunk?A. list trace stationB. list trace vdnC. list trace tac
D. list trace rasAnswer: C
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